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-製程設備參數設定，製程能力及良率提升
Process equipment setting, process capability and yield improvement

-新產品、新材料之製程導入Process introduction and problem analysis and 

improvement of new products and new materials

-追蹤新產品生產狀況與設計
Track new product production status and design 

-即時回應產線及客戶問題
Respond immediately to production line and customer issues

-專案項目執行與追蹤Project execution and tracking

製程工程師
Manufacturing 

Process Engineer

-機台維修及故障排除Machine maintenance and troubleshooting

-產品別改機/品質維護Product Modification/Quality Maintenance

-新產品開發/設備機台動線規劃/專案執行等
New Product Development/Equipment Line Planning/Project Execution, etc.

-訓練OP機台操作Assisted in training OP in machine operation

設備維護工程師
Equipment 

Maintenance Engineer

-主導新產品技轉導入Leading new product technology transfer.

-客戶溝通(工程相關)、文件維護
Customer communication (engineering related), document maintenance.

-產品異常處理、跨部門溝通、分析、改善整合、報告(含英文)撰寫
Product anomaly handling, cross-departmental communication, analysis, 

improvement and integration, provide report(including English report)

-生產流程優化，效率提升
Production Process Optimization, Increased Efficiency

-參與或主持與客戶的定期會議Join or lead regular meetings of customers

產品工程師
Product Engineer

-管理品質良率及會議Manage quality, yield and quality meeting

-負責廠內外品質異常處理Handling quality abnormalities

-製作各項品質報表報告，品質相關規格制定、變更與教育訓練
Prepare quality reports, formulate, revise and train quality-related specifications

-客戶例行巡檢，客訴處理、調查並出具改善報告
Customer routine inspection, complaint handling, investigate and turn in improve 
reports

-配合專案項目執行與追蹤Project execution and tracking

品保工程師
Quality Assurance 

Engineer
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客戶工程師
Customer Engineer

-處理應對客戶事務，含回覆客戶問題、需求協商、專案跟進與執行等
Handling customer affairs, including responding questions, demand negotiation, 
project follow-up and execution, etc

-掌握客戶產品開發進度與製程技術
Track customer product development progress and process technology

-數據統計分析與問題處理Data statistics and analysis, problem handling

-參與客戶會議及製作報告Participate in customer meetings and do report


